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Queensland Integrated Court Referrals (QICR) is a diversion process that provides for the referral of eligible defendants to treatment and support 
services to address the underlying contributors to their offending. Successful engagement in QICR can be taken into account with a view to mitigation 
of penalty during sentence proceedings. Magistrates may include a QICR referral as a sentence condition when sentencing defendants to a probation 
or recognisance order. 
The purpose of the QICR Final Report is to update the court regarding the defendant’s progress and achievements in addressing factors thought to be 
contributing to their offending, and to advise the court where specific activities in the defendant’s QICR Engagement Plan can be continued post-
sentence. The QICR Final Report is to be prepared when a matter has been adjourned for sentence. Once completed this form should be returned to 
the QICR facilitator at least two (2) business days prior to the defendant’s court date. The defendant has previously consented to the following 
information being shared with the court. For a copy of the signed consent form, please contact the QICR facilitator. 

Surname Given 
name/s 

Date of birth Age Gender Male Female Other 

Address Phone 

Magistrate’s decision 
With consideration to the QICR recommendation, and submissions by the prosecutor and defence: 

the defendant continue to participate in QICR a QICR condition is attached to the defendant’s order 

the defendant is considered to have met his/her QICR obligations the defendant conclude their participation in QICR 

the defendant is removed from QICR Magistrate’s comment on the reasons for removing a defendant from 
QICR 

By consent, the defendant is remanded to appear in  Court #____ on ___/___/____ at _______ AM/PM 
Please circle the relevant option below:  

plea of guilty hearing for committal 

bail on own undertaking 

mention 

bail is enlarged bail is varied at large 

Name of 
Magistrate 

Signed Date 

Note: A QICR post-sentence referral is only available to defendants on a probation or recognisance order. The magistrate should impose a 
condition that the defendant continue to participate and engage in the activities contained in their QICR Engagement Plan.

the defendant has failed to engage with service providers 

there is no capacity among service providers to support 

the defendant on QICR 
the defendant has indicated she/he no longer wishes to 
participate in QICR 

v2.0

Information for the service provider completing this report 

Final Report 
Court location:

the defendant has completed their QICR Engagement 

 the defendant no longer participate in QICR as: 

QICR recommendation 

 Name of service provider:

Defendant's details

other (please describe)the defendant will voluntarily continue to engage with 

local service provider/s

the defendant continue to participate in QICR (post-sentence)

(tick all that apply) 

(to be completed by the service provider)

Date form received: ___/___/______
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Defendant’s attendance and engagement with the service 
This section of the report asks about the defendant’s attendance at your service (i.e. is the defendant showing up?) 
How often has the defendant attended scheduled appointments with your service?

Attended all appointments 

Regular (reasonable excuse for missed appointments) What reason did the defendant give for missing 
appointments? 

No reason given 

Missed more appointments than attended 

Not attended 

Has the defendant rescheduled his or her appointment with your service? 

No Yes Date: 

This section of the report asks about the defendant’s engagement with your service. If the defendant has failed to attend all 
of their appointments, this section is not required. 
How would you rate the defendant’s level of engagement when attending your service? 

Very poor Below average Average Above average Excellent 

How would you rate the defendant’s progress since commencing with your service?

Very poor Below average Average Above average Excellent 

In your opinion, does the defendant’s level of engagement with your service reflect what is required to achieve his or her 

treatment goals?

No Yes 

In your opinion, at what stage of change is the defendant: 

Pre-contemplation: not even thinking about changing their behaviour 

Contemplation: willing to consider the possibility that they have a problem, and this offers hope for change 

Determination: ready to make a serious attempt to change behaviour in the near future, committed to action 

Action: ready to put their plan in to action, make a public commitment to change 

Maintenance: working to build a new pattern of behaviour, relapse may occur 

Termination: behaviour change is complete, the client can cope without fear of relapse 

Are there any other comments you wish to make regarding the defendant’s engagement with your service? 

Proposed changes to Engagement Plan
This section of the report asks whether you would recommend changing the defendant’s QICR Engagement Plan. 

Once you have finished the report, you should provide a copy to the QICR facilitator. This should occur no less than two (2) 
business days prior to the defendant’s court appearance. 
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No Yes Have you identified a need to vary the defendant’s QICR Engagement Plan? 

What amendments to the QICR Engagement Plan do you recommend? 
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Service provider name Contact 
name 

Contact 
number 

Initial referral date Next scheduled appointment: Date 

Appointment not yet booked 

QICR Engagement Plan – Final Report 

Goal 1: (e.g., Reduce drug use) 

Action On-
referral 
(Y/N) 

Timeframe to 
achieve action 

Complete Reason (where no/partial) Continue post-
sentence? 

Yes No Partial Yes No 

Yes No Partial Yes No 

Yes No Partial Yes No 

Goal 2: 

Action On-
referral 
(Y/N)  

Timeframe to 
achieve action 

Complete Reason (where no/partial) Continue post-
sentence? 

Yes No Partial Yes No 

Yes No Partial Yes No 

Goal 3: 

Action On-
referral 
 (Y/N) 

Timeframe to 
achieve action 

Complete Reason (where no/partial) Continue post-
sentence? 

Yes No Partial Yes No 

Yes No Partial Yes No 

In lieu of completing this page the service provider may choose to attach a copy of their own support plan for the client where this shows the client’s progress. 
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Time Appointment not required 

(e.g., participate in detox/residential rehabilitation 
program, find housing support etc.) 

A separate QICR Final Report should be completed by each service provider to which the defendant is currently referred. 

Referral details 
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Service provider information sheet 
Why is QICR being evaluated? 

QICR is being evaluated to explore how it operates, what is working well, what could be improved, and if it achieves its 
goals. The defendant questionnaire (next page) is an important part of this process as it asks about defendants’ 
perceptions of QICR and gives them a voice in the evaluation. The evaluation will help the Department of Justice and 
Attorney-General (DJAG), the court and service providers to improve QICR for future clients. 

What will I have to do? 

You are being asked to complete the defendant questionnaire with your client. The questionnaire asks about the 
defendant’s experience of the Magistrates Court since being referred to QICR, and the services to which the defendant 
was referred. 

Baseline information has already been collected by the QICR facilitator. The information you collect through the 
defendant questionnaire will be compared to that baseline information. That way, we will know if the defendant’s 
attitudes and perceptions of the court have changed as a result of participating in QIRC.  

How will the defendant’s privacy be protected? 

If the defendant agrees to take part in the questionnaire, the information collected will be kept secure and anonymous. 
The defendant is not required to provide any identifying information on the survey, and the QICR facilitator is responsible 
for removing the survey prior to providing it to DJAG. The court will not receive a copy of the questionnaire. 

What will you do with the defendant’s information? 

The information collected from the defendant questionnaire will be entered into an evaluation database, and later used 
in evaluation reports for DJAG, the Attorney-General and the Chief Magistrate. The Government may use the report to 
inform decisions about the future of QICR. 

What are the advantages to the defendant of taking part in the evaluation? 

The defendant may find the questions about QICR interesting, and appreciate the opportunity to comment on how QICR 
could be improved. The more people who participate in the evaluation, the more confident we can be that the 
information we collect and decisions we make about QICR are correct. There are other advantages too. For example, 
the evaluation is expected to help improve QICR, leading to more positive outcomes for defendants, service providers 
and others. 

Are there any disadvantages to the defendant of taking part in the evaluation? 

The defendant will need to give up a little extra time to answer questions. The defendant will be asked about his or her 
experiences of QICR and this may make some defendants feel uncomfortable. If there is something the defendant does 
not want to discuss, that is ok. They can skip the question or come back to it later. The defendant is also free to withdraw 
from the evaluation at any time.  

Does the defendant have to take part in the evaluation? 

No, participation in the evaluation is entirely voluntary. The defendant does not have to take part if they do not want 
to. They do not have to give a reason for not participating. Also, if the defendant agrees to take part, and then changes 
his or her mind, the defendant is free to withdraw without consequence.  

What if I have more questions about the evaluation? 

If you want to know more about the evaluation or what we will do with the information we collect, please contact: 
Tarnya Comyns (3234 1024) or CourtReferral@justice.qld.gov.au 

Thank you for working with the defendant to complete the defendant questionnaire

Defendant questionnaire 

To be completed by the service provider with the defendant. 

The defendant indicated he/she did not wish to participate in the defendant questionnaire 
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Defendant questionnaire 
QICR is being evaluated to find out what is working well and what could be improved. Today, I will ask you what it was like being part of QICR and 
about your experience of the court process since your charges were referred to QICR. Your answers will not be given to the magistrate but will be 
used by QICR staff to help improve QICR in the future. 

Thinking about your experience of QICR… 

1. Do you think QICR helped you to make positive changes in your life? Yes No Don’t 
know 

2. Are you proud of the progress you made in QICR? Yes No Don’t 
know 

a. Why/why not?

3. Would you tell other people to go to QICR? Yes No Don’t 
know 

a. Why/why not?

4. What, if anything, would you
like to change about QICR?

Don’t 
know 

Since your charges were referred to QICR, do you agree or disagree with the following statements: 

Strongly disagree Disagree Agree Strongly agree Don’t 
know

5. I was treated like a person, not a number

6. I felt fairly treated by the Magistrates Court

7. I understood what was said to me in the Magistrates Court

8. I was encouraged to make positive changes in my life

9. I believe I will receive a fair sentence

a. Why do you believe you will receive a fair sentence? OR
b. Why don’t you think you will receive a fair sentence?

10. I know what is expected of me when I leave court (e.g. who I report to)

Think about the times when you needed some help or assistance, for example with a medical issue, housing, or from Centrelink. Do you agree or 
disagree with the following statements… 

Strongly disagree Disagree Agree Strongly agree 
Don’t 
know 

11. I know what services can help me when I need it

12. I can get to the services I need (e.g. transport)

13. It is easy to get an appointment when I need one

14. I get the help I need from the services I access

15. How motivated are you to make positive changes in your life? Not at all 
motivated 

A little bit 
motivated 

Fairly 
motivated 

Very 
motivated 

16. Would you be happy if you were contacted in the future to talk about your experience of QICR? Yes No Don’t 
know 

Self-Assessment 

Poor Fair Good Excellent 

How would you describe your physical health over the last month? (e.g. extent of 
physical symptoms and bothered by illness) 

How would you describe your psychological health over the last month? (e.g. 
extent of psychological symptoms and bothered by mental illness) 

How would you rate your quality of life over the last month? (e.g. able to enjoy 
life, get on with family and partner, satisfied with living conditions) 

Defendant’s name 
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Date:
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